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SENTINEL CONTINUES 
TO ADD NEW 
CUSTOMERS IN 2018
Sales, marketing and operations 
saw their hard work rewarded as 
Sentinel added a number of new 
clients and contracts in the first 
quarter of the year.

EMPLOYEE PROMOTIONS
A number of employees earned 
promotions in Q1 2018 as Sentinel 
continued to enjoy a steady growth 
rate. Each of these well-earned 
promotions will enable Sentinel to 
continue to meet the needs of an 
ever expanding list of clients from 
across the country.

SENTINEL CONTINUES GROWING TREND
IN 2018 BOTH INSIDE AND OUT!!

SentinelDNA, our flagship 
electronic monitoring platform, 

continues to strengthen its 
position as the industry leader 
in online monitoring and case 

management solutions for law 
enforcement and community 

corrections.  

DAY REPORTING CENTERS
Making A Difference
Sentinel has partnered with the Nevada 
Public Safety Division of Parole and 
Probation to open Day Reporting Centers 
in Las Vegas and Reno. Sentinel developed 
the Day Reporting Center Model to better 
assist our community corrections partners 
in their efforts to reduce recidivism 
by better preparing participants to 
successfully transition back into their 
communities.
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SENTINEL OPENS NEW DAY REPORTING CENTERS IN NEVADA
(Continued from page 1
As an ever-increasing number of people 
are now being released from custody 
each year, Sentinel is excited about the 
opportunity to assist these individuals 
by making their transition back into their 
communities as straightforward and 
productive a process as possible. As a 
company, Sentinel’s main focus has  

always been to reduce recidivism and 
help people achieve and maintain an 
active and productive role in their  
communities. This remains at the  
forefront of our goals for 2018. 

The Day Reporting Center program for 
Nevada is designed to support 250  
participants from across the state. Great 

care was taken in selecting the location 
of each facility to make it as easy as  
possible to participants to travel to and 
from their DRC. Access to public  
transportation and major thoroughfares 
were major considerations when picking 
the specific location for each DRC.

IN THE NEXT EDITION OF THE SIDEBAR 
Look for a full report on the upcoming graduating class at the DRC 
in Las Vegas as well as first account stories from participants about 
their experiences at the DRC. 

These facilities offer a welcoming 
and encouraging environment for 
participants as they begin their 
journey on the path to becoming 
productive citizens. Each DRC 
provides a place for participants to 
meet with their assigned Sentinel 
case manager and State of Nevada 
Probation Officer in a supportive 
atmosphere that promotes positive 
one-on-one dialog to reinforce the 
participant’s efforts to succeed. 
This video, which plays in the  
lobby of each DRC, was  
specifically created to reinforce the  
supportive atmosphere Sentinel 
and Nevada Public Safety  
Division of Parole and Probation 
have worked very hard to curate.

In addition to providing court-  
mandated electronic monitoring 
and drug testing services, each 
DRC offers participants access to 
a host of services to help in their 
successful transition back into 
their communities. These include 
cognitive skills courses on subjects 
ranging from anger management 
to parenting and family values; and 
life skills courses in basic money 
management and employment 
readiness (e.g., résumé and cover 
letters, job search assistance, etc.).

THE SENTINEL TEAM | DRC LAS VEGAS (from left to right)

Timothy “TJ” Brooks | DRC Case Manager
Rachel Angon | DRC Administrative Assistant
Jennifer Parker | DRC Case Manager
Justin Lind | DRC Program Manager

SENTINEL DRC | RENO
Shawna Silva | DRC Case Manager

As a community-based resource, each DRC partners with state 
and local social services agencies and outreach organizations to 
provide participants with additional resources that actively  
support their efforts to get their lives back on the right path.

As can be seen from this recent Facebook post (page 2), for 
many of the participants that have taken advantage of the  
opportunities offered by their assigned Day Reporting Center, 
the impact on their lives has been immediate and positive.

For any of you that have ever questioned the importance of 
your job or the impact that your efforts are having on people’s 
lives, let the testimony of this participant at our Las Vegas DRC 

SENTINEL DAY REPORTING CENTER | LAS VEGAS

LOCATION

714 South Fourth Street
Las Vegas, Nevada 89101
P| 702 749 4448

HOURS OF OPERATION

Monday - Wednesday
8:00 a.m. to 5:00 p.m.

Thursday
8:00 a.m. to 10:00 p.m. 

Friday
8:00 a.m. to 5:00 p.m.

serve as proof positive that we are helping to change lives for 
the better.

In May 2018, the first full-size class of participants will  
graduate from the Day Reporting Center in Las Vegas. This will 
mark a true milestone in Sentinel’s efforts to help participants 
stay on path for a better life and demonstrate our commitment 
to help strengthen the communities we serve. 

We look forward to further expanding our Day Reporting 
Center Model across the country and hope you will be part of 
assisting others in their quest to successfully make the  
transition back into their communities.

LOCATION
850 Mill Street, Suite 203 
Reno, Nevada 89502
P| 775 470 7783   

HOURS OF OPERATION
Monday

8:30 a.m. to 5:30 p.m.
Tuesday

10:30 a.m. to 7:30 p.m.
Wednesday

8:00 a.m. to 5:00 p.m.
Thursday

8:30 a.m. to 5:30 p.m.
Friday

8:00 a.m. to 5:00 p.m.SENTINEL DAY REPORTING CENTER | RENO

https://youtu.be/EodRjNAE54U
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SENTINEL GROWTH PROVIDES NEW GROWTH  
OPPORTUNITIES FOR EMPLOYEES
Sentinel continued to enjoy growth through the first quarter of 2018.  Our growth has meant new opportunities for Sentinel 
employees to take on new responsibilities . If you haven’t already, take a moment to congratulate your colleagues on their 
recent promotions:

SIERRA WIRELESS® OM HARDWARE INTEGRATION
As of January 2018, all DNA platforms have been updated for Sierra 
Wireless OM series (e.g., OM210, OM400) hardware integration. 
This update introduced new GPS features like “Track” and “Locate” 
functionality, GPS Device Actions on the dashboard, and the ability 
to use OM series devices directly in DNA.

DNA CASE MANAGEMENT
DNA’s robust Case Management module has been released and 
is in use in several counties. In March, new payment logic was 
implemented in to make fee collection and court reporting easier 
and more reliable for case managers and officers.

DNA EVENT ACTIVITY NOTES
A new feature now allows users to make permanent comments 
on individual events in a client’s event activity log. Comments can 
be entered on individuals or accessed at the agency level. These 
comments become a part of the permanent record and display who 
made the comment and when.

—COMING SOON—
DNA CO-LOCATION (MULTI-GROUP OVERLAP)
DNA’s new co-location feature takes the data gained from Point 
Pattern Analysis and compared all client locations to determine if any 
clients were in the same place at the same time. This new feature can 
search across the entire agency, search for individual clients, or search 
for two or more clients to determine if those particular clients were 
hanging out. This feature is especially useful in locations with gang  
activity. This feature is expected to be released before the end of April 
2018.

DNA NOTIFICATION CLEARING EVENTS
Beginning in April 2018, customers will be able to choose if they want 
to stop notifications on an event after it has cleared. This option will 
cut down on notifications for agencies that choose to implement it, 
while allowing full notification for others who still want to know about 
an alert even after it has resolved.

HERE’S WHAT’S NEW WITH DNAJoan Freitas
Manager
Monitoring Center

Since joining Sentinel in 2016 as National 
Service Center Manager, Jeff has led a 
number of innovative  efforts to improve 
the efficiency and quality of service in our 
National Service Center. In his new role, he 
will oversee the Monitoring Center,  
Equipment Services and Sentinel’s  
Warehouse operations. 

Jeff McDaniel
Vice President
Internal Operations

Melissa Starr
Senior Vice President
Field Operations

Since returning to Sentinel from  
I-Securetrack in 2014, Melissa has served 
with distinction as Vice President of Field 
Operations. As Senior Vice President 
she will continue to be responsible for 
the delivery of customer-facing support 
services and oversight of all field (branch) 
operations. 

Martin joined the Sentinel family in 2006, 
and has held a number of positions in our 
Warehouse including Shipping and Receiving 
Associate and most recently, Warehouse 
Lead. In his new role, he will continue to  
focus on organizing, documenting and  
improving our warehouse efficiency. 

Martin Guerra
Manager
Warehouse

Christy Picklesimer
Manager
National Service Center

Christy joined Sentinel in 2009 and has 
held virtually every position in the  
Monitoring Center, including most recently, 
MC Assistant Manager. In her new role, she 
will focus on the continuous improvement 
in our monitoring operations as we replace 
our legacy platforms with SentinelDNA.

Glen joined Sentinel in 2016 as VP of IT 
and Monitoring Operations. He has led the 
development of SentinelDNA, our online 
monitoring and case management platform 
which saw its formal release in December, 
2017. His background and expertise have 
proven to be great assets for Sentinel.

Glen Huang
Senior Vice President
Information Technology

Joseph Tompkins
Manager
Greenville, SC Branch

Joseph joined Sentinel in 2017 after  
serving as an intern with the Newberry  
Police Department from 2013 to 2016 
where he served as a courtroom translator 
(Spanish) and shadowed officers in the field. 
Since joining Sentinel he has held a number 
of positions in the Greenville Branch Office.

Paula, a 12-year veteran at Sentinel has 
held several positions in our L.A. County 
Operations Group. In her new role she will 
be responsible for our branch activities and 
will be instrumental in our efforts to obtain 
ISO certification for our branch operations. 

Paula Guardado
Director
Branch Operations

Carlos joined Sentinel in 2014 and has held 
a number of positions in the MC including 
MC Operator, MC Dispatch Operator, and 
Help Desk Lead.  His extensive experience 
provides him with the knowledge and 
background necessary to manage the Help 
Desk Department.

Carlos De La Cruz
Supervisor
Help Desk

Mariza Verdugo
Controller
Finance

Mariza began working with Sentinel as a 
contractor in 2017 to assist CFO Dennis 
Fuller on projects and process improve-
ments. A graduate of Berkeley, she is a 
CPA and brings exceptional leadership and 
professional skills to Sentinel’s financial 
operation and all other functional areas of 
the company as well.

Siriya Boonthawatchai 
Manager
Accounting

Siriya, a graduate of Cal State Fullerton, 
is  a CPA and brings exceptional technical, 
professional and management skills to 
Sentinel. Her impact on our general ledger 
and financial reporting has already been 
felt as she has streamlined the functional 
reporting of our fixed assets and inventory.

SENTINEL  
NEW BUSINESS 
UPDATE
Sentinel continued to add new customers 
throughout the first quarter of 2018:

+ Hawai’i State Hospital (Leo Carson)
After successfully completing a GPS pilot 
test with Sentinel during December/  
January, Hawai’i State Hospital is a new  
Sentinel customer that will begin using  
Sentinel GPS equipment and monitoring 
services via the DNA Integration web-
based platform this month. Hawai’i Hospital 
establishes a relatively new service niche for 
Sentinel: The hospital is using our GPS  
equipment to monitor psychiatric patients 
who are authorized to work throughout the 
hospital grounds and/or are released tem-
porarily to attend medical appointments off 
hospital grounds. The hospital’s own 24/7 
on-site staffed security center will utilize 
the DNA Integration web-based platform 
to track participants, process alerts and 
dispatch respondents, as necessary.

+ Pierce County Juvenile Probation (WA)
(Alan  Velasquez)
As Sentinel was wrapping up its first year 
of service to the City of Tacoma Municipal 
Court, we submitted our response for the 
County’s Juvenile Probation EM program.   
With our established footprint in Tacoma, 
which is the seat for Pierce County, we were 
optimistic when we submitted our response 
to the County. We were gratified that Pierce 
County, after conducting substantial  
interviews, made the decision to award 
Sentinel the bid. In addition, we were also 
selected as an authorized provider for Pierce 
County District Court, which dovetails well 
into our provision of services to all three 
main agencies in the City of Tacoma and 
Pierce County (Adult and Juvenile).

Joan shepherded the MC through major 
changes since joining Sentinel in 2005. 
Starting as an MC Operator and then quick-
ly promoted to MC Supervisor, Joan rose to 
MC Floor Trainer and held that position for 
10 years. Most recently, Joan has excelled 
as the Help Desk Supervisor.
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MY JOURNEY WITH SENTINEL
“After spending eight years in the recruitment and 
placement industry I decided it was time to make a 
change. A friend told me about this start up opportunity 
10 minutes down the street from my home. Perfect I 
thought! I contacted them and quickly got an interview.

“For my interview, I didn’t know what to think—I walked 
into this cinder block building that looked abandoned—it 
offered nothing like the panoramic ocean view of my last 
office! After an in-depth interview with the Operations 
Manager, Sentinel offered me a job and I happily accepted 
it. I was employee number 5(!) and my job, initially at least, 
was simply to ‘support the management team.’ In short 
order it became very clear that ‘supporting the manage-
ment team’ meant that I would get hands-on experience 
in helping to build a company.

“Although I have hired more than 1,000 employees for 
Sentinel during my tenure, I have also worn many, many 
other hats. I have been responsible for everything from 
writing proposals to setting up payroll to coordinating the  
relocation of the company (twice). No two days were ever 
the same and loved every minute of it.

“I was given a lot of responsibility but I was also given the 
opportunity to figure things out and learn. Bob  
(Contestabile) gave me the freedom and opportunity to 
grow with the company and learn many valuable lessons 

Julie Hunt, Director of Human Resources for Sentinel, has learned a 
few lessons over the last 25 years with the company. “My message 
to everyone,” she says, “is to embrace your experiences, learn from 
them, teach others and enjoy your journey.”

JULIE HUNT CELEBRATES 25 YEARS AT SENTINEL 

SENTINEL EMPLOYEES COME TOGETHER TO HELP  
FAMILY OF WENDY BALCOM

along the way. In fact, taking on new challenges—almost 
every day it seemed—and the lesson learned from those 
challenges helped turn me into the leader I am today. I’m 
really glad I took a chance and walked into that cinder block 
building 25 years ago, and I’m proud to be a part of this 
wonderful company!”

The unexpected passing of Wendy Balcom on March 1, 2018 was devastating 
news to all who knew her and had worked with her for the better part of a  
decade. Wendy is described by those who knew her best as someone who  
always saw the bright side of life and had a gift for making those around her 
smile. 

Wendy will be missed by everyone here at Sentinel and we are wishing her  
family all the best. We want to thank all of the Sentinel team members who 
came together to support the family.


